AHI can now accept online donations through its web site!

I am thrilled to be able to announce that AHI can now accept online donations through the www.ahi-ug.org web site! This was another important milestone that needed to fall into place as we transitioned from ACM.  
We are using a third-party online donation solution system called Acceptiva. Their online donation forms have been customized and integrated into AHI’s web site. We picked this service because we liked their tools, their specialty focus on non-profits, their emphasis on bank-level security, and their flexible support options.
Key features include:

· Making one-time donations

· Setting up recurring donations with a major credit or debit card.
· Donating to specific aspects of AHI’s ministry (General Fund, Student/Instructor Sponsorships, Weekly Expenses, or Lodge & Facility Development)
· Personalizing your donations with messages to Maggie and the AHI team 

· Donating on behalf of friends or family for birthdays, anniversaries or memorials
· Receiving online and email donation receipts 
· Clear references to AHI on credit card statements

· Banking-level security and privacy features including encryption and no storage of private, personal or financial data.

· Donation management tools that will allow us to better support our donors

We have had questions already about how to redirect donations from ACM to AHI.  The basic process is that you will need to cancel your recurring donation with ACM and then set it up with AHI. 

Here’s how to cancel your Repeating ACM donation:

1. Go to ACM’s Online Donation web page hosted by Good Shepherd Bank:

https://www.nfpsystems.com/contrib/contrib.asp?org=80 

2. Login using your e-mail address and password. The login is located on the left hand side of the contributions page. (If you forget your login, follow steps on website or call Customer Service at 888-472-7468.)
3. You will see a list of all your repeating donations. Select the box next to any donation you wish to cancel by clicking one time in the box. A checkmark will display once it is selected. You can cancel one or all of your donations at one time.
4. To cancel one or more selected contributions, click the button that says "Delete Selected Payments". All scheduled contributions to the selected fund(s) will now be deleted. 
Note: If you choose to cancel a repeating contribution on the day it is scheduled to be paid, there is the possibility that you may not be able to cancel that day’s payment. You will receive a reminder e-mail 48 hours before the payment is made. We recommend that you cancel a contribution at least 24 hours before it is scheduled. If this is not possible, please contact Customer Support at 888-472-7468 for assistance.

Here’s how to set-up a recurring donation with AHI:
1. Goto AHI’s online donation web page: www.ahi-ug.org/support/donate.htm
2. Select how you want to designate your donation

a. General Fund

b. Sponsorships

c. Monthly Expenses

d. Retreat Lodge and Facility Development

3. Enter the amount and the frequency with which you want to automatically donate
4. Enter your credit card information. It will be used to process the transaction and is not stored.

5. Submit your request. You will be able to print a web page receipt confirming your donation.

6. You will receive an email receipt every time a recurring donation is automatically processed.

7. Your donation will appear on your credit or debit statement as “AHI Donation”

Note: To stop or change a recurring donation, feel free to contact Cathy Laird at cathrynlaird@yahoo.com. 

Thank you! Thank you! Thank you for your generosity and friendship.  Together we are making a difference that will ripple across Uganda for years and decades to come! 
God Bless you!

Maggie Josiah and the AHI Team
